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CQNG HOA XA Ugr CHU NGHIA VrET NAM
DQc l$p - Tr.r do - H4nh phric

Tp HCM, ngdy l2 thdng 12 ndm 2018

Tdn thucrng nhAn

Dfa chi try so chinh

Di€n tho4i

Email

Vta s6 thu€

Nguoi li6n hQ

 'THONG BAO THTTC HIEN KHUYEN MAI

Kinh giri: S& C6ng Thuong Tinh Thila Thi6n Hu6

: NgAn hdng TMCP XuAt Nh$p kh6u ViQt Nam (Eximbank)

: TAng 8, Tda nhd Vincom Center, s6 nf| Th6nh T6n, P.B6n Ngh6,

Q.1, Tp. H6 Chi Minh.

: (8a-8) 38210056 Fax: (84-8) 39309055

: binh. lq @eximbank.com.vn

:0301179079

: Ld Qu6c Binh DiQn tho4i: (08) 39308733

- Cin cri Luflt thuong m4i, Nghi dinh s6 8I12018AID-CP ngity 22 thang 5 nim 2018 cria

Chinh phu quy ctinh chi ti6t Luflt thucrng m4i v6 hoat dQng xric ti6n thucrng mai, Ngdn hdng

TMCP XuAt Nnap khAu ViQt Nam th6ng b6o chuong trinh khuytin mai nhu sau:

1. TOn chucrng trinh khuydn mai: "Th6a sri'c bay cing thd Jetstar-Eximbank JCB"

2.Diabdn (ph4m vi) khuytin mai: Thira Thi0n Hu6

3. Hinh thric khuytin m4i: t{ng hdng h6a, cung img dich r,u kh6ng thu ti6n; b6n hdng,

cung img dich vU c6 kdm theo phi6u mua hirng, phitiu str dpng dich v.u; khuytin m4i hdng

h6a, dich vu md qu6 trinh thgc hiQn c6 sir dr,rng internet, phucrng tiQn, thit5t di diQn tt,
img dpng c6ng ngh6 th6ng tin.

4. Thdi gian khuytin m4i: tir ngdy I5l0ll20l9 d6n htlt ngity 1510412019.

5. Hdng h6a, dich vp khuy6n m4i: dich vg the tin dpng vd thd ghi no Jetstar-Eximbank

JCB cira NgAn hdng TMCP Xu6t Nhflp KhAu ViQt Nam (Eximbank).

6. Hang h6a, dich vp dtrng d6 khuytin m4i: phf thucmg ni6n, phi dich vp Intemet
Banking, voucher ttiQn tu Jetstar, ve mity bay Jetstar, tiAn thucmg.

7. Kh6ch hdng cua chucrng trinh khuytin m4i (d6i tuqng duoc huong khuy6n m4i): kh6ch

hd,ne nh6t hdnh moi vd kh6ch hdng dang su dung the tin dgng, thd ghi no Jetstar-

Eximbank JCB (the chinh vd the phg) thoa mdn th6 l0 chucmg trinh ndy. Chucrng trinh
kh6ng 6p dgng cho chtr thd Jetstar-Eximbank JCB le CBNV Eximbank.

8. Co c6u giAi thucrng:

'/ Phi thudng ni6n: 300.000.000 d6ng.

'/ Phi dich vu Internet Banking: 130.000.000 d6ng.

,/ Voucher itiQn tu Jetstar: 250 voucher di6n tir Jetstar, m5i voucher tri gi6

300.000 d6ng. T6ng gi6 tri 75.000.000 d6ng.
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./ \'d mdv bay Jetr;tar cho giiii thrLo'n-s thiirig: 06 r'd rud5, bal, Jetstar lkhl1 h6i nOj

dia. m5i vd tri gi6 2.00().000 d,5ng. Ttlng giii tr i 12.000.000 ctOrg.

,/ Tidn thr-r'ong: 03 pliAn ti€n 1 iuong. m6i phen tri gi6 3 0Cr0.000 ct6ng. TOng gi6 tri

9.000.000 ,Jdng.

9. Tdng gi6 tr'1 gidi thuong: 526,000 000 ddng (ndm trdrn hai nrurcvi s;iu lri6u ddng).

10. Ndi dung chi ti6t cria chuolg tlirrh khuyOn mai (The lO chr1tvl1g tlinlL):

10.1 Quy <linh chung cho gidi tL,udn 4:

a. Giao dir:lh thanr gia chucrng lrinh ld giao dich thanh Irdrr hiuig h6a. dich vtr bdnp;

thd Jetstar-Eximbank JCll thdnlr cdrrg tai POS, Intelnet; khdtrg tinh c6c giao dich cd dQ,

d6nhbac, kinhcloanhtidrrt6, mrabrm chfing kho6n, cdc giao clir:h ltitti6n rniit, giao diclt

bi hodn trA vd cAc giao dich ghi c6 k,r6c"

Chu thd cd tr'6ch nhiOm hru giir h6a dorr thanh tofn hdurgr [r6a, dir h r''tt vd h6a drrrL

thanh to6n the r:ArL thi6t cl6 xulLt trirh khi Exirnbank c6 y6u c,iiu. SO lidn tr'6n h6a dorL

thanh to6n dich vu trong bAn chinh phii trirng kh6p r,6i s6 ti5n tr€n ht,a don thanh to6n

th6. DAy s0 ld cZin cf dr5 fiximbz'nl< llA 1hr rong cho chu 1he.

b. Thd'i gian khulr6u mai 1u ng,iy I:'10112019 clt5n het l5'1t412019, troLrg d6 Th6ng 1

duoc tinlr tu ngdl' 15nn2019 -'1+10'.;;.12,019, Thirng 02 dtt,r'c tir:Lh tu: lSlQ'212A19 d6rr

1410312019 vd 1'h6ng 0-] duo'c t nh 1,r ngay 1 510312019 tl€n 1!lt.t'+12019.

c. Thoi gian xdc rlinh chi thd thrrc hiOn giao dicli: ld tlriri di6rn l4iao dich cira chir

tlie duoc cAp phelp thiurh cOng rii glri nhAn trdn hd thong th0 ctra ll>:irrbank theo gid' dir

h6 thdng the Eximbar*, x6c dinlr,

cl. Di0u khoiur loai tru: cltuorrg lrinh khLry6n mai nay lchl)ngl ip dr,rng d6i vcri c6c

truorig hqp chu th€ ghi rro vd chdr thd tin dung Eximbank cl,Al:'r diLl sri'drurg truiic thdi

gian trao thuong.

10.2 Quy dinh cu th6 vA giii thrrong:

a. Mi6n pftri thudrrg ni6rr: m 6n plii tlr.r.rdng niOn nfun d6Lr ti€n t;ho the chinh, thd

phu.letstar-Exirnbank,lC'B Clucy: ph;Lt hdrrh trong thiri gian kh r',''in mai.

* Luu y:

- D6 dugc rrLiSn phi thu,n€i ri€n ndm ddu ti€n" chir thi) ohiLrh ho[c cl-rtr the phtr

phAi duy tri thd hoat dong (kh('ng,hAnr chlt su cllug lhd) t6, tlriOrr 03 thdng k6 tir ngdlr

the dugc ph6t hdnh.

- Llu ddi lDrl, khirng 6p clr- ng cl6i vc,i c6r: kl-r6ch heing hu'r l,}td ,le tstar-ll>limbanl': JCI]

dang su dung (1|6 Ji cltLo,c phdl h;il,[ 11l;:ric thoi gian khuy6n rnai) il6 phft ]rz\nh thd mcii

trong thdi gian khuy6n rnai

b. Mi6n phi dich vq Intrrrnet tsanking cria Exirnbanli; rni?ir plii dich vu lnternet

Banking (g6i li-Plus) trong virng , n,iun tirih tir ngdl' ddn5; k. ph6t hdnh the Jetstar-

Eximbank JCB (the chinh, thd phu) lron55 thdri gian khuy5n ru 1i'

* Luu y:

- Giai thuong ndy 6p dtLng c,ho t,hd Jetstar- Eximbanlt JiCti (the chinh, the php)

ph6t hdnh m6i lrong thoi gian khuytln nrai.
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- D€ duo-c nri6n piii djch vtr Irrter.net Banking. chu the pl.rati d ry tri thr: ltoat d0ng

(kh6ng chdrr df t s,ir dung lhe) tr ong Lhiri gian cluo-c rui6n phi.

- Trong thoi gian clu'oc hllo,ng tnr cidi nii6n phi clicir vu Juiet'nr:t Ilarrl<ing, n0u chu

thd chArn diLt su rlung thi vd r'5,r ti6p tur: su'clr,urg dich vu Intrrn,:t J3;url..ing. chu ttri phAi

triphi cho vi€c sri clung dich v,r hrn:rrLct BarLking lrong thoi gi,uli,!p tlte,, titrh tu'ngdy

th6 chAm drit su'dung.

- LIu dil nay Jkh6rrg 6p dung d,ii v6,i c6c hh6ch hDrng hu,r 1.[re Je[stzLr-Eximbank JCB'

clang su dung (thd (16 ducr,; ph6r hdrrtr tru6c thoi gian khuy6n nrai) dd pbdt hrirdi 1hd moi

trong thdi gian lJrtr1,6n urai.

c. Giii thudng voucher rliQn rtrir Jctstar: t[ng vouclier d,i0n tir Jetstar tri gilL

300.000 ddng cho chu tlrd chfnh J:tsrLtu-ExirnbankJLIR (th') Lndi -'rA thd hiOn hftu) ci

ph6t sinh 01 giao dich chi ti6u banl; tlre.trets1.ar-Eximbank J(lll tu 01 lli6u cl6ng tro lOrL

s6rn trong thoi gialr khuy6n mar.

- Voucher clidn tu Jetstal. lA rnd giarn gi6 du'oc Ijximt,zrnk rntra Lu Jetstar dO tanEl

cdc chu thd thoa nr2in didu ki$1 gh11r:rng, trinh khuyt5n mai ndy,'V'oucher cliQn tir Jetstar st1

duo-c Eximbank giri d6u chir th( qua enrail chir thd clang ky klri pLrft hdrilr the" Chi thd co

th€ su dung mE gilLrn giri nhAp vdo muc "l-h6m phi5u thanh loan cita .lets{ar" tai PhAn

'Thanh to6n khi nlra vd rndy ba1 l16r wel- site cira Jetstar: h!1p 4lr.!uwJq!@Llon.
- VotLchel di6n tu'.letstar dr-Lor 6p clr-rng lheo c6c iJidu klroliLtt't,d diAu J,;i0n clo Jetstarc

quy dinh theo tiLng; thoi k jr The o do clir: vAn dO lien qi-ran c1€r -"' (rc s lr dung vouchel di6rL

tu Jetstar d6 tharil,l toin cfc clich vr- citir.[etsl"ar, clrir tlte li€n h( r,tii Jetstal'lheo s6 di6l

thoai 1900 1550 clri durrc h6 tro.
* Luu y:

- Mgt khirch hdng nhAn t(ti da 2 ,rioncher, bao gdnt 1 vour:llet cho the tin dqng vA 1'

voucher cho tlre glri no"

- Exirnbank cf,n cil vdo tlriri g ian giao dich cua 1he d0 > 6c dinl r g'Lao dich strur hon'

cu th6 do ngdn s6<:h chuong trinh c,i haln trurrng hqp c6 nhiiu ltor:L sd Luong the rtri diAu

kiqn nhAn thuorrg so l,,li ngAr sich r:tr,;ong trinla thi kh6ch lrirng niLo thc'a clidu kiOrr

chuong trinh s6rn hon sE duoc .itilr d lthfch hiLng duge uhdn r-h.t:ong.

- Uu dii tiing vouolier di,)n 1.u Jetstar kh6ng 5p dqng cltc, c6c lrutrng h'7p thd chAnr

dirt su dung trtt,5c th<ri gian trac thu )ng'

d' Giei tRru6119 vr: rnfy ba1'Jetsfanvir tidn thudtrg: tiLng 02 (hai) vd lr6y ba'r

Jetstar khu hdi 1Qi clia'rd 03 tri6ur ii6r6; cho chir tlL6 Jetstar-llx'rl-ntrank JCB c6 cloarrh sri

thanh to6n hdng h6a, clich vu ci o nlrAt lhang th6ng tlii thi0u 5ti tliOu dOng.

- Vd m61,5ay Jetstar Kt trii rr(ii dia: dd bao gdrn phi. tB ph sfLn L-a)'vd phi phd.i

tri cho nhd chirc trfch slin bay dSL 113g, g6il 07 kg hdnh ly xrrc,tr tay vit 20 ltg lidnh ly k'y

gili; Vd kh6ng ap dUng 1,r'oug ctLc girLi cloan cao di6rn 16, t6t.

- Vd r-lziy bay.tetstar i{hu'l6i ni)i dia kh6ng cluo.'c quy d(ri thinh tiAn hoac c6c

hinh thiLc qud trin6; khdLc vd cluc c 6p dunSl theo cdc <1i6u ldroeit li'ii di6u [:iOn do Jetstar quy

dinh theo tirng thiri kj-, Theo d6" clc vAn d6 liOn qr-ran d6li v,6c su rlurLg vd, chu the li6n

hC v6i Jetstar ttreo s6 clidn thoa 1900 1550 d0 dugc h6 trg.
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* Lu'u y:

- Doanh se, thanl to6n th3 tir r theo ttm-e tdi khoAn the : r 6c giao dich thanh Lo6n

cira thd chinh vd th6 phr.i s;6 quy v.3 ti ilr clLung doanh s6 cho th3 r:hfrLb.

- Truong hop nli6u chfi .he c6 doarrh s6 tharilr toiin binlt ntr;ru" clnrong trinll tru
ti6n trao thu'ong cho chir 1li6 dat mirc doanh sd ndy sdm nhAt.

- MOt kh6ch trdng ctri nhAa 01 gihi lhuolg th6ng tlong sur)t, chucrng trinh.

- tlu ddi n2ryr 6p dung chr tltt cA t]ri Jertstar'- Eximbanl: "l[]8, khdng 6p dung cho

c6c tntdng hop ttrd chArn dri't st dunll trutrc thdi gian trao thtrc,upl.

10. 3 Tr6ch nhi€rn thdng b6o:

Eximbank th6ng bao dAy du ctii ti6t ndi dung cira the li) chur:rlg trinh khuy6n mai

tr6n website cira Exirnbank rwvw.eximL''auk.corn.vnL/Tirr tucil Iu atAi vd khuylin mai hodc,

c6c phuong ti6n th,3r-rg tiil dai cL ring kh6c.

1 0.4 Cdch thf'c r,'d thoi p;ian tri thuo ng:

Trong vdng -i0 ngay ldrn 'riQc i6 trr ngdy k5t tlrtc chuo'r Lg i.r"irh, Exinrbank cdng be,

danh s6ch chir th6 trfng l.huorg tr6r website cira Eximbank r,v'\'r,\'.r:>:inrbauk..com.vn/TirL

tricl tlu ddi vd khuy6n rnai hodc cac phLlcmg tiOn th6ng tin claj c,Lirng kh6c.

Eximbank sti th6ng b6o t[ng Lhtt hodc diOn 1hoai, email. SN{Ii.. ddn c6c chir th4

dat diOu kiOn nhdn thr-rong tu'chLtrng t-linh ndy, ddng tlioi hu6ng r15n thu tur: nhArt

thuong vd trao thuong crho khdc h hd rg.

10.5 Giai d6p tlLiic mic:

Moi thic irric li6n nluan c15n cilrucrng trinh khuy6n mai, ]Juich LLdng vr.ri long li6n h()
, '.;cdc diern giao dich cira Elximbaril,r hrrdc Ei6 phAn Dir:h vu khdt h )ting'24|J:

- Di0n thoai: 1800 I 199

- Email: qarcl@erlilnbauk.coLn vn.

10.6 C6c quy dinh khdc:

- Exinrbark ldngrroi qrySt clifi crr,5i cirng trong vi€c r:dt duy3t r:6c giao dich ho.1r

10, thuc hiOn c6c thu tuc hodn ti )n.

- Eximbank tluo-c lni6n tt6ch nhjLern eOi vOi c6c trudnSl hqp bAt khi khdng xiry ra

trong thdi gian cliiin ra chuong trinlr nhlt: ch6y n6, lfi ltrt, d( n5' clit,.. lam crho cfc giao

dich cua chu thd bi sai l€ch, ktrdr Lg thwc hi€n dr-L<rc holc kh6nlg trtLydn ',,C h€, th6nl;

Eximbank.

- Bing vir3c thanr gia vdo chu rng trinh ndy, chrir thd ch,rilr nhr:ur tl,tcit cdc rlidu ki6n

vd di6u klodn cir:r chrrong trirrh cL ro-c llet kC trong Th6 l0 rrAl' vd thco tAt cd cfc clidu

khoAn trong C6c didu ktroAn vii di0ri kiQn str cltrng the do Exirnlrurl. phdt lrd.nh.

- Chu thd, clLloc hc,dn tidr ch u riirrr€ tlLu nJrdp khOng thuong xuy6n tu'vi0c cluo-,;
!

trung thuo'ng (n€u c6) thr:o quy dinl cira plidp luit.

- Khach hirig ctr c!.,ydt l*ri6ir nai vd viQc trao lhuong r:tra cltucrng trlnh (n5u c6)

trong vdng 20 ngAy ldLnt vi6c 1:6 tir ngd'y Exirnbank ctrng b(, k6t qui lrurrg thucrng tr6n

website cira Exirnbanli llr,vr,v.e rirnl.anh.r:orn.vry'Tin tu'c/Llu c'i[i..zd lJruy6n nrai hoiic c6c

phucrng ti6n thOnp tin ciai chirnl kh;Lc. il6t thcri giar:r khi6u nai l6n. r:6c khfch hdrrg duoc
,). , -", :,

coi la dong )t voi l:et cluti trao tlLu'o.ng c[rzL Exirnbank.



/
- Trong trudlg hrrr; xdy rzr trarh ch6p lien quan d6n chuo'lg trinh khui'6n mai ndy.

Eximbank c6 trdch nhiQm truc ti6p gi6i quyiit: n6u kh6ng thoe, thuAn duoc, tranh chAp sE

duoc xir ly theo cluy dirrh cua ptL6p h Lflt ViQt Nam hi6n hdnir.

- Truong hqp Exirnbank tlray rl6i hodc didu chinh c6c didr.r ki€rr vd di6u khoAn cua

chuong trinh phdi th6ng b6o vd duo: str chAp thuAn cira Sd COng thrrong tinlJthdnh ph6

vd vi6c thay ddi vd didu chinh rdy. )'lQi clung thay ddi vd didu clrinlh ndy phdi duoc cdng

b0 rQng rdi, c6ng khai tru6c kh 6p dung 10 ngdy tr0n websit<: cfia Eximbank

(www. eximbank. com.vrr).

- ViQc sri dung t€:u, hinh iLnh cira r:hi the trting thucrng rJrirn mut: dich quAng c6o.

Eximbank phAi rlurrc stt d6ng y cua qrht thd tning thuorrg.

11. TOn cta c6c ttruong nhAn cung thuc hi6n, n6i dung tharn gia cu th6 r,dL 1.r6ch nhiQm

cu th6 cira tilng thuong rrhAn ttam 11ia llluc hiOn trong chuorg t;rill ('I'ruong hop nhidu

thuong nhdn cirng phOi hqp thlrc hi)n clruong trinh khuy6n tnai hoiLc thuong nhAn kin1'

doanh dich vU khuy6n rnai thuc lai0r khuytln rnai cho hdng h6a. rJich vu cua thuong nhAn

kh6c theo thoa thudn (vbn bin t roa lhu6niho. p d6ng gui kdrn))'

Kh6ng c6

Eximbank cam ki5t thuc hi6n dirnll r'ii hodrn todn chiu trdr:h nhi€m vA chuolg tr\nht'
khuyOn mai tr6n theo quy dinh cua phfp h.at hiQn hdnh.

. TrAn trong kinh chiro./.
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