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- Cdn cri Luflt thucrng m4i, Nghi dinh sd 81/20184{D-CP ngdy 22thhng 5 ndm 2018 c rr'r.::
^

Chinh phu quy dinh chi ti6t Lu4t thucrng mai vA ho4t clQng xric ti6n thucrng m4i, Ngdn

TMCP XuAt Nhap khAu Viet Nam th6ng b6o chucrng trinh khuytln mai nhu sau:

L T6n chuong trinh khuytin mai: "Thanh tofn thoii m6i, hodrn tidn thi ga"

2.D1abdn (ph4m vi) khuytin m4i: Thtra Thi6n Huti

3. Hinh thric khuytin mai: tflng hdng h6a, cung img dfch vu kh6ng thu tiAn.

4. Thdi gian khuyt5n mai: tu ngdy ir5l0ll20l9 dtin htlt ngdy I 5l04l20lg ho4c d6n khi giAi

thuong chucrng trinh duoc trao htit tuy thdi di6m nio d6n tru6c.

5. Hdng h6a, dich 4r khuytin m4i: dich vp th6 tin dgng qu6c ti5 Visa, MasterCard vd JCB

cria NgAn hang TMCP XuAt Nhflp khAu ViQt Nam (Eximbank).

6. Hdng hoa, dich vU dtng dC khuy6n m4i: phi thucrng ni6n, tiAn thuong (ti6n hodn).

7.Y'hichhdng cua chuong trinh tdruy6n mai (i16i tuqng dugc hucrng khuytln m4i): kh6ch

hdng phft hdnh m6i vd chir th6 dang sir dpng thd tin dung Visa, MasterCard, JCB cria

Eximbank.
la CBNV Eximbank.

8.,Co cAu giAi thucrng:

-i l..l
a. rong so tlen miSn phi thucrng ni6n: 1,5 ff tldng (5.200 the)'

b. T6ng s6 tiAn hohn: 1,5 ty ttdng, trong d6:

+ Thd mrfi: 600 triQu iliing (tucrng do-tg 1'200 the), trong d6:

,/ Thd Visa : 200 triQu <16ng (tucrng ducrng 400 the)

./ Th6 MasterCard: 200 triQu d6ng (tucrng ducrng 400 the)

'/ The JCB : 200 triQu d6ng (tuong duong 400 the)

+ The hiQn hfru: 900 triQu tldng (tuong duong 1.800 thd), trong d6:

,/ Thd Visa : 300 triQu d6ng (tuong ducrng 600 the)
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The MasterCard: 300 tridtr dong (ttrong duong 600 th6)

ThE JCB : 300 tri€u ddng (tuong duong 600 the)

c. T6ug gi6 trj clittcrng lrinh: 3 ri tt6ng.

9. Tdng gia tr'1 giAi thtlcrng: 3'000.000.000 tl6ng (Ra tj'ddng)

10. Nol clung clii ti6t cira ciruong trinh khuy6n mai (The 19 chucrng trinh):

10 I QLry dinh chttr-rg cho uiai thrt'rirrp:

a" Giao clich tham gia chu'ong trinh: li giao dich thanli to6n hdng h6a, dieh vrt

bang th6 thz\nh cdng tai POS, Intcrnel; kh0ng tinh c6c giao dieh cd dQ d6nir bac, lcinh

doa.nh tidn 10, srua b5.n chirng kho6n, cAc giao dich rft ti6n rndt, giao dich hodn tri vdr c6c

giao ilrch ghi co lihdc"

CSir thd e6 tr6ctr nhiQrn luu gi{l hoa dcvn tlrailr toa.ir hang iiOa, ciicir vll va h6a cion

I ,1 ,i, ri i, , ).I r 1,: a..:,..1..,.1-.A.,Arr cA:r qA tiah tt6n hrilr dryntitanil ittiltt the calr iiuuL uc xLLa[ Lrilllr lllrr i].lrruu(rril\ vu Jwu v.u. uv Lrvrr

i!...*,t, i..,i.-,ti,.t- r,,, rrli,rr trtri-hi!-it! l-!!iri tnrnq iritct-t r,rrli -qo tien rtin illla riurr iiitllrii i.rlir
iiiiiiiii iti;iii (iiLii \ ti iiUiib u.r.i rt"rrr' i'rrt!r r.r.c1 "" I

the. DAy sE ld cdrr cu'd6 Bximbank tra thuong cho chu the'

li. 'i'ho1 gian x6c dlnh chir thd thu'c hi0n gi:ro dich: ldr Lhtri c1i6m giao dich cira

chlr ilie ,JLro,c c-Ap plrdp thAnh c6ng vA ghi nlrin tr€n h6 thdng thd cua Eximbanlc theo gio

clo h0 th6ng thd Eximbank x6c clinh.

n:i- r.r-^:-. r.-: +,.,'",. ,,1,,"^-n t"inlr lrlrr,.rA.,-ri niv l. lront,ilr dttnp doi vcri cace. r-nuu ririu,ril lo+i frrir: ohuong trinh lcliuy6n mai nilr l'h$no 6p dung ddr

trri ilr.rur. qlroc t€ l,/isr. It4asrerCrrd vi JCB cira Fxirnbarrl< elrim chh

sr-r dung trtroc tiloi gian trao tiiucing.

10.2 Quy dinh cgr ih6 v0 giii thuo'ng:

:r. piii v6'i gifri thuri'ng i6n phi thirti'ng ni6n: miSn phi thuong ni6n r-rdm dAu

^r-^ +L; ^L;-r. ri- l.r"o F-i,nhcnl, riirrr'. nl ,il lri,rli tii,i'i tt'.lttp fltoi sian llhuven
r irrr cili i iltali; iili uulrH L-.trrru*' J

T6ng gi6 tri giai thuong 1,5 ti' cl6ng.

ir. (-iiili thuo'ng hcnn tien:

Lrr-tr y:

E:;iltb!:tnJ::ilt cti't,do lhij giittt girtnrlich c'fta lhi de xirc dinh qiuo dich '96'nt hon'

cr.t rlri dct yitti tlttrong/ngon.tnclt clttrotrg tt'itth co hnn lrtrdng ho'p c6 nhiitr ho'n so lrro'ng

..: .. ./.. ,.... /,,- 1.. .. i^t, ^ltrrn.tro tt.itth thi rhtl thC nilOtllc dlt diell klell nltnn tittrttny .\'() t'()t gl(tl lttttutt6 ttNutt rLtttt Lttuutth tl ttllt t

r. I , , .,.: -t- ^:.... /,^,, ^'; .1,,-., ti,,lt I) nh,i tho tvt'tno tltttnnrl
tll()(l (llL'll hl(ll ( lllrullE ll llltl \uttt ttutt !( urrtlu ttttlt tLr

,r,rl i l,

qll H
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reii.- 1a['
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mai.

Qr/ Loai thi 6p
dung

fli6u l<i6n
Gi6 trigifri

thu&ng
Tdng gi6 tri

a ? t Ll- ---2,-- -gral tlrtl'ullg

l Tlre nr6'i

Th6 chinh c6 pli6t sinh giao dlch

thanh to6n tir' 1.000.000 cI6ng,

gi6i thLr'6ng u'u ti6n trao cho the

c6 giao dich s6Ln hon trong thdi

sian khuy6n rnai.

Hodn ti6n 15%

gi6 tri giao dich,
tiSi tla 500.000
oong.

600 triQu tldng

.,
-ilre irierr
l:.
illltl

Tlie ctiinh c,6 phdt sinh giao dieh
4 Aar 4 

^dn 
t:, -

th:i!ll! lilllll lri i tlttlt-ttltrt ll(rllg

giiii lhLrong Lrit ti€n trao cho tlre
nA oirn dich c6'rrr horr irong tho'i

Hoirr iidn 109'o
I ,r !

uu4lrrr rv ilr(lrrrr

todn, taii dt
-^^^,.-.->.

9[lt] tri€u ti6ng

f uu.rrrrt, (l0llB.
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- |v,tQt khach hirng c.o th0 so' ifrtr tthiitt th€ chfnh nhung chi duoc nhftn t6i da 2 giai

thrrong (01 giiri cho thd moi t,it ntot giiri cho ll'td hiQn hinr) trong nbt cht'ong lrinh

khtryen mai, trtt li0n trao tlu,rottg cho thi dqt giiri thr6'ng cao hctn'

- Tiin thu6'ng dtroc chq,€n vdo titi khoim thd cita chu thd trting tlutong sctu khi k\t

llltic clnrc-t'rtg lt'inh.

10. 3 TrAch nhiOrn th6ng b6o:

llximbank thdng b6o dAy dir chi tidt nQi dung cirzr th6 lq chuong trinh khuy6n mai

lr.dn .,vebsite cua Eximbank ,.nrnv.exirnbank.com.vn/Tin tirc/llir c16i vA khuy6n mai ho.lc

c6c phuo'ng tiOn th6ng tin dai chirng lth6c.

10.4 Cfrch thirc rrd thoi gian triL thucrng:

'lronr-, vonp 30 irrri-v linr rri0c I<6 tu ngdv k6t thirc chuong trinh,Ilximbank c6ng b5

clanh stich chtr tfie trirng thuong tren rve bstte cua lximbani< www.eximbani<'corn.vni'iirr
,-,.- t'{f.-.1:: -,.\ Ll=.,-.4,- --.-^: l-,,;,. ...,,r. r:!rrr.:,:,r4 !i+,', 1lr^irr:r tirr ,ltii rlrrinrr ifhiCtLrciLjtlLi.LiV.iiiiiliiL1iiiiiijiiii'fiL\'(:Ul'[iLlt,lr5LiLiL.IrUlr5

I:lximball< sO th6ng bdo bing thu hodc di6n tl-roai, email, SMS... d6n c6c chir th6

d4i rli6rr [ri6n nh6n tlrtLdrrig t-ir cl,itcrirg trinl'i nAy, rl6ng thoi huong cl5n thu tuc nhin

thrrring .",a trait thuong cho l.-hdch hAng

,: !
ll).5 gtot dap thac mac:

Mgi ttrio rnic li61 qual d6n chuong trinh khuy6n mai, kh6ch hdng vui long li6n hQ

,-:ac rllctrr gla(,! rllcir cira F.ximhai-ik hriit; ,tlir phzirr Diulr vu Lliiicli'tiitl'g2{ 7 tf

hi^:1]-:tli. lann 1lo0 'il

- lirnaii'q4ryir?texil-trirani<.conr.r'tr. 1

10.6 CdLc cluy dinh kh6c: H

tr..i,-h^,,l. li i. +. r (' . t ....- -.;^,^,.{r -t,,''Ar nrr ^i^e .!i3!1 [g1 i
r .riirludril. ,J niltlul Lll.!.,r1 '_!l!!il Lrt"l '. ll!!)'. llrilru vlr,r 1( I LluYtl LUL t:rqu srvit Irvy' 

-)

10, thuc hi6n c6c thu tuc tra thucrng"

- Ftximban[< tti'r-rc, rniSri haclr nlrrem ooi vo'i cac tru'ong hqp bdr kiri kirilg xi," 1o

. ,.i , \ | -,^trolg tl-tot glan cllen ra ehttorrg trinh nhu: ch6y nfl, lfl lr'1t, dQng dAt. ' lam cho cac grao

clich cira chu Lh6 bi sai lflcli, lihOiig tlitrc hiOn cluoe hode khdng tluydn r'0 h0 th6ng

Exin,bank.

- Barrg vi6c rftaur gia vio clrLrrrrrg ir'iirlr nay. cltu tlte cltAp nhan tai ca.cdc di0tr ki0rr

vi cli6u khoin cira chuong trinh duoc liet ke trong Th6 16 ndy vd theo 6t cit c6c cliAu

lhoa1 trulg Cau diiii ki,odii vd clidu kiQn sir dpng thd do Eximbank phdt hdnh.

- Chilr the trring thrrolg ehiu thu3 thu nhdp lchdng thuong xuyOn tir rzi6c Lrirng

iliiit'ilrg (iie ric,i) iliuci clity clirrh ctia phap ltlat'

r Khrich lrdng cti ,,1ryir, lJrisLr noi v0 vi€c trao thrrolg cua chucag trinh (r-r6u c6)

tr..ug virrg 20 lgAy ldrn vi6c kO ttr ngiy Exirnbank cdng bd k6t quA trfrng thLlcrng trOn

--,-r -r+^ ^.".^ n*.:.-^L^,.1- ,,^,,-,, -.,.',..1-D,.1, ^,.'- -^r/Ti- liielTfrr riAi ruA kl-trrv6n nrai ho5c cAc\^/-l)\lir t,lid i),\ilriirallll\ vY vt vv.v rrrru4

phuolg tiQn tli6ng tin c14i ehirng khde . HOt tfoi gian khiOu nai trCn, c6c kh6ch hAng duoc

coi ld cl6ng 1i vdi ltdt qud trao thuong cira Bxtmbank'

- Trong tr-uong hrrp xdy ra tranh chAp li6n quan c16n chuong trinh khuy6n rnai ndy,

E1imba11 c6 trich nhiqm trtrc ii6p giiii rlilv6r; nCrr kliOng thoa thuAn clugc. tranh chAp sO

rlu'ryc xu ly theo quy clrnh cua pirdp iuat Viit lriarn hidn hdrrh.



- Trudng hqp Eximbauk tlra1,' c 6i lioac di6u chinh c6c diAu l<i0rt r') cti€u khoAn cira

chucmg tlinh phai th6ng b6o vd dlro-c su chAp thuAn cua So C)ng tlrtrong tinl/thdnh ph6
I .^

v0 viec thay ddi I'dr diOr,r chinh nir'. llQi dung tl-ray ddi vd di6u chinlt ndv ph6i duoc cdng

b6 rdng rdi, c0n61 klai truoc khi 6p dung 10 ngdy trOrlwelot;ite cua Eximbank

(www,eximbank.com.vn).

- ViQc sri' <lurLg t6n, hinh 6nh c ia chu th6 tning thuong liltiun nruc dich quArtg c6o,

Eximbank phii tirrcrc sp'c16ng y ,:ira chu thd trirng thuong.

11. T€n cira c6c thuong nhAn c)ng'huc hi6n, n6i dung tham 65ia cu th6 vatr6ch nli€m
cg thd cua timg thucrng; nhAn tharn 6 ia thtrc hi0n tlong chuong lrinh (Truongl hcr. p nhidu

thuong nhAn cirng ptrOr hqp thuc hii:n chuong trinh khuy6n ntai hodc thucrng nhAn kinh

doanh dich vu khly6n mai thuc hiQrr khu.r6n rnai cho hdng horr, rlich vu cta thuong nhAn

kh6c theo thoa thudn (v[n bAn tlroa 1. rulin/hop ddng gui kdm))

Khdng c6

Eximbank cam kiit thr,rc hi6n diuiS; vd hodn todn chiu tr6ch nhjiCm v0 chuorlg Ir\rtlt 4--
khuytin mai tr€n theo c1u1r dinh cira phip luflt nrii) L hzinh.

TrAn trong kinh chd.o./. l_rht /
/
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