UBND TINH THUA THIEN HUE CONG HOA XA HQI CHU NGHIA VIET NAM

SO CONG THUONG Péc 1ap - Tw do - Hanh phic
S6: 1941 /QD-SCT Thira Thién Hué, ngay 11 thang 10 ndam 2023
QUYET PINH

Vé viéc banhanh, ap dung tai li¢u Hé thong quan ly chat lwgng
theoTiéu chuan quoc gia TCVN ISO 9001:2015

Can cir Quyét dinh so 28/2022/0B-UBND ngay 02 thang 6 nam 2022 ciia
UBND tinh Thira Thién Hué vé Ban hanh Quy dinh chirc ndng, nhiém vu, quyén
han va co cau t6 chire ciia S6 Cong Thurong tinh Thira Thién Hué,

Can cir Quyét dinh s6 49/2023/QD-UBND ngay 07/9/2023 ciia UBND
tinh vé sita doi, bo sung mot sé diéu cia Quy dinh kém theo Quyét dinh sé
28/2022/QB-UBND ngay 02/6/2022 ciia Uy ban nhdn déan tinh ban hanh quy
dinh chite nang, nhiém vu, quyén han va co cdu t6 chirc ciia S6 Céng Thuwong
tinh Thira Thién Hué;

Can cir Quyét dinh s6 19/2014/0D-TTg ngay 05 thdng 3 nam 2014 cia
Thii tuéng Chinh phii vé viéc dp dung Hé thong quan 1y chat lwong theo Tiéu
chuan quéc gia TCVN ISO 9001:2008 vdo hoat ddng ciia cdc co quan, té chirc
thuoc hé l‘hé'ng hanh chinh nha nuoc,

Can cir Quyét dinh sé 12/2015/0D-UBND ngay 12 thang 3 nam 2015 cia
UBND tinh Thira Thién Hué vé viéc xdy dung, dp dung, céng bo, duy tri, cdi tién
H¢é théng quan Iy chdt lwong phit hop Tiéu chudn quoc gia TCVN ISO 9001:2008
va hoat dong kiém tra tai cdc co quan hanh chinh nha nuoc trén dia ban tinh
Thira Thién Hué,;Cén cir Ké hoach sé 05/KH-UBND ngay 09 thang 01 ndm 2023
ciia Uy ban nhén dan tinh Thira Thién Hué vé trién khai xdy dung, dp dung, duy
tri va cdi tién Hé thong qudn Iy chdt lwong theo Tiéu chudn quoc gia TCVN ISO
9001:2015 vao hoat dong cua cdc co quan hanh chinh nha nuoc tinh Thiea Thién Hué
nam 2023;

Can cir Ké hoach s62719/KH-SCT ngay 30 thing 12 nam 2022 ciia S¢
Cong Thuwong vé trién khai duy tri, dp dung Hé thong quan Iy chat hrong phit hop
Tiéu chudn quéc gia TCVN ISO 9001:2015 vao hoat déng co quan S¢ Cong
Thuong nam 2023,
Theo dé nghi ciia Chanh Thanh tra;



2

QUYET PINH:

Piéu 1. Ban hanh cac tai liéu ctia Hé thong quan 1y chat luong theoTiéu
chuan qudc gia TCVN ISO 9001:2015 ap dung tai S& Cong Thuong theo Danh
muc kém theo Quyét dinh nay.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ky.

Piéu 3. Chanh Thanh tra, Ban chi dao va T6 Thu ky ISO, Truong céc
phong, don vi truc thudc va toan thé can bd coéng chirc, vién chire thude Sé chiu
trach nhiém thi hanh Quyét dinh nay./.

Noi nhin: GIAM POC
- Nhu Piéu 3;

- S6 KHCN;

- Luu: VT,T6 thu ky ISO.
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DANH MUC
TAI LIEU HE THONG QUAN LY CHAT LUQNG
THEO TIEU CHUAN QUOC GIA TCVN ISO 9001:2015
(Kém theo Quyét dinh s6:1941 /OD-SCT ngay11/10/2023 ciia S¢ Cong Thuwong Thira

Thién Hué)

TT Tén tai ligu | M4 higu | Phan phéi, lwa |  Ghichd
I/ |CAC TAI LIEU, QUY TRINH HUONG DAN HTQLCL
, , S¢ Cong Thuong-

1 S6 tay chat luong
STCL
, S& Cong Thuong-
2 Chinh sach chat lugng
CSCL
Quy trinh kiém soat tai
3 H57.3-01/HT

liéu
BCD ISO;

457 3- 02/HT Lanh dao S¢; |Cung cép trén

uy trinh kiém soat hd so .
4 Quy Cac phong, don |Website, Trang

. R vitruc thuoc | Thong tin dién tir
5 Quy trinh danh gia ndi bd H57.3- 03/HT

Quy trinh kiém soat hanh

6 H57.3- 04/HT
dong khong phu hop
Quy trinh hanh déng khic

7 Y © H57.3- 05/HT
phuc/phong ngtra

8 Quy trinh quan 1y rai ro H57.3- 06/HT

11/ |QUY TRINH GIAI QUYET THU TUC HANH CHINH

Linh vuc xUc tién thwong
mai (03 Quy trinh)

Thoéng bao hoat dong
khuyén mai; Théng bao Ghi sé hiéu QT thiét
stra d6i, bd sung néi dung |ap, st dung

chuong trinh khuyén mai;

Cung cap trén trang

Pon vi A .
onvi théng tin dién tit,...

Ping ky thuc hién khuyén
2. | mai; Bang ky seadoi,bo | | |
sung ndi dung chuong




trinh khuyén mai ddi voi
chuong trinh khuyén mai
mang tinh may rui thuc
hién trén dia ban 1 tinh,
thanh phé truc thudc
Trung uong

Ping ky to chiic hoi cho,
trién 1am thuong mai;
Ping ky stra d6i, bd sung
noi dung té chuc hoi cho,
trién 1am thuong mai tai
Viét Nam
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QTNB giai quyét TTHC...
(do co quan ty thiét lap va
phé duyét/do co quan bén
ngoai phé duyét)

Ghi ma s6 QTNB

Pon vi B

Ghi s6, ngay, co
quan ban hanh
Quyét dinh phé
duyét QTNB
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QUY TRINH KIEM SOAT CONG VIEC NOI BQ, QUY TRINH KHAC

(Bao gom: Céc quy trinh do co quan thiét ldp dé kiém sodt cdc cong viéc néi b theo yéu
cau dé quan Iy tdi san, nhdn sw, cong viéc chuyén mon khdc; cac OT ti thiét ldp dé vin
hanh cdc diéu khodn ciia TCVN ISO 9001:2015 nhw QT do lwong sw hai long ciia khanh
hang....)

n .2 , LA Pon Vi C/
1 Tén QT kiém soat ndi bo 1 CBCCVCLD
2 |Tén QT kiém soét noi bo 2 Pon vi D

Tén QT tu thiét 1ap cho hoat
dong theo diéu khoan cua
TCVN ISO 9001: 2015
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